Presenter (both PD and After-Dinner): D. Michael "Mick" Hager. Mick Hager is a full-time business advisor, inspirational speaker, author columnist and trainer who also works as an associate degree instructor in the Supervisory Management Department of Fox Valley Technical College (FVTC). He has done extensive training in leadership, management and customer service for manufacturing, retail, government and service industries during his over 18 years at FVTC. Mick's clients have won state and national awards for outstanding service.

Mick holds a BS and MS from UW-Stout and an MBA from UW-Oshkosh. He has a down-to-earth sense of humor and a message with great depth, as well as a positive and enthusiastic style and innovative teaching techniques that will make for a great workshop.

